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Al PROMPTING TRAINING IN THE PHILIPPINES

PROMPT SMART
Practical Al Prompting Skills for Clearer Instructions, Faster Work, Better Decisions, and
Higher-Quality Outputs
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TRAINING OVERVIE

Artificial intelligence can help employees draft documents, summarize information, analyze ideas, organize work,
develop content, prepare presentations, improve communication, and accelerate many routine tasks. However,
access to an Al platform does not automatically result in useful, accurate, or professional-quality outputs.

Many employees receive weak Al-generated answers because their instructions are too broad, incomplete,
ambiguous, or lacking in context. They may type requests such as:

“Write an email.”

o “Make a proposal.”

e “Create a marketing caption.”

e “Summarize this report.”

e “Give me ideas.”

e “Make this better.”

The Al platform is then forced to infer the intended audience, business objective, required output, preferred
format, appropriate tone, relevant context, length, quality standard, and limitations. The resulting response may
sound generic, miss important requirements, use the wrong perspective, or require extensive rewriting.

This is why effective Al use begins with effective prompting.

Prompt engineering is the practical skill of giving artificial intelligence clear, structured, and strategic instructions
to produce better-quality outputs. It involves designing instructions, structuring expectations, and defining
outcomes—not merely asking a casual question. The attached MSS material likewise emphasizes that clarity
determines quality and that an Al tool should be treated as a strategic assistant rather than merely a chatbot.

Prompt Smart: Al Prompting Training in the Philippines equips employees, supervisors, managers,
professionals, and organizational leaders with practical skills for communicating more effectively with generative Al
platforms.

The program is platform-neutral. Participants can apply the principles when using their organization’s approved Al
tools, whether for text generation, document analysis, presentation support, brainstorming, research assistance,
image ideation, data interpretation, or workplace productivity.
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Participants learn how to:
¢ Translate broad work requirements into clear Al instructions;
e Provide the right role, context, objective, and audience;
o Define the exact deliverable they need;
o Specify the preferred structure, format, tone, and length;
o Establish practical limitations and quality requirements;
¢ Develop role-specific prompts;
e Improve weak Al responses through iteration;
o Use Al to critique, compare, refine, and strengthen work;
o Verify Al-generated information before using or sharing it;
e Protect confidential, personal, proprietary, and sensitive information;
¢ Recognize when Al should assist and when human expertise must take over; and
o Create reusable prompts that improve speed, consistency, and output quality.

The program introduces the MSS P.R.O.M.P.T. Framework, the company’s practical internal standard for
structuring Al instructions:

e P-Persona

¢ R-Result

e O -Objective

e M - Method or Format

e P -Parameters

e T-Target Audience

These six elements are drawn directly from MSS Corporation’s internal prompt-engineering process.
Consistent with MSS Corporation’s EnterTRAINment methodology, this Training on Al Prompting in the
Philippines minimizes lecture-heavy instruction. Participants diagnose weak prompts, rebuild them using
P.R.O.M.P.T., complete role-based Al work challenges, improve outputs through iteration and critique, and
prepare practical prompts they can use immediately after the workshop.

This program may be customized according to the client’s departments, approved Al platforms, productivity
priorities, common documents, communication standards, brand voice, operating procedures, information-security
requirements, and actual workplace use cases.

TRAINING GOAL

To equip participants with a practical, responsible, and repeatable process for designing high-quality Al prompts
that produce clearer, more relevant, better structured, and more useful workplace outputs across different roles,
tasks, and generative Al platforms.
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TRAINING OBJECTIVES

By the end of the program, participants should be able to:
1. Explain Al prompting and prompt engineering in practical workplace terms;

Describe how clarity, specificity, context, structure, and constraints influence Al-generated outputs;

Differentiate a weak prompt from a complete and strategically structured prompt;

Identify the information an Al platform needs before it can generate a useful workplace response;

Apply the MSS P.R.O.M.P.T. Framework when creating Al instructions;

Assign an appropriate persona or professional perspective according to the task;

Define the required result, business objective, format, parameters, and target audience;

Develop role-specific prompts for communication, analysis, planning, documentation, creativity, and

productivity;

Improve initial Al outputs through iteration, follow-up instructions, constraints, comparison, and critique;

10. Evaluate Al-generated content for accuracy, relevance, completeness, logic, tone, alignment, and
usability;

11. Recognize confidentiality, privacy, bias, intellectual-property, accuracy, and overreliance risks associated
with workplace Al use;

12. Apply human judgment before approving, sharing, publishing, or acting on an Al-generated output; and

13. Create a reusable prompt library and personal application plan based on actual workplace responsibilities.

® N Ok WDN
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LEARNING DOMAINS ADDRESSED

Cognitive Domain
Participants understand prompt engineering, Al capabilities and limitations, prompt structure, role-based
applications, iterative prompting, output evaluation, responsible use, and human accountability.

Affective Domain

Participants strengthen curiosity, openness to experimentation, responsibility, discernment, respect for
confidentiality, willingness to verify information, and commitment to using Al ethically and professionally.
Psychomotor and Behavioral Domain

Participants practice diagnosing weak prompts, writing structured prompts, refining Al responses, applying
constraints, comparing outputs, reviewing quality, and creating reusable role-specific prompt templates.
FROM POINT A TO POINT B

Point A: Before the Training

Participants may:
e Give Al vague, incomplete, or one-line instructions;
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o Expect the platform to understand unstated organizational context;

e Ask for an output without defining its purpose;

e Fail to identify the intended audience;

o Accept the first answer without improving it;

o Use the same prompt regardless of the task or employee role;

¢ Request a document without specifying the format;

e Leave tone, length, structure, and scope undefined;

e Receive generic responses that require extensive rewriting;

e Copy and paste Al-generated text without verification;

e Assume that polished wording means the information is correct;

¢« Upload confidential or sensitive information without sufficient caution;
o Depend excessively on Al for judgment-heavy decisions;

e Blame the platform when the original instruction was unclear;

e Struggle to reproduce a previously successful output;

e Use Al only for basic questions instead of strategic workplace assistance;
e Feel overwhelmed by technical prompt-engineering terminology; or
o Use Al inconsistently across different departments and employees.

Point B: After the Training

Participants should be better able to:
e Translate a workplace requirement into a structured Al instruction;
o Provide sufficient context without overloading the prompt;
e Assign an appropriate professional role or perspective;
o Specify the exact output required;
o Explain why the output is needed;
e Define the preferred format, tone, length, and level of detail;
e Adapt the prompt to its intended audience;
o Establish useful limitations and quality standards;
e Improve the first response through purposeful iteration;
o Ask Al to identify weaknesses, gaps, risks, or alternatives;
e Compare multiple versions before selecting an output;
e Validate facts, numbers, conclusions, and recommendations;
¢ Remove or protect confidential information;
o Distinguish low-risk assistance from high-risk decisions;
o Build role-specific prompts that can be reused;
e Create more consistent outputs across teams;
o Use Al as a productivity partner without surrendering professional judgment; and
o take responsibility for the final work product.
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ORGANIZATIONAL CHALLENGES ADDRESSED

This Artificial Intelligence Prompting Training in the Philippines may help organizations address situations
such as:

¢ Employees have access to Al tools but do not know how to use them productively;

¢ Al-generated outputs are generic or inconsistent;

o Staff spend excessive time rewriting Al responses;

e Employees use Al without a shared prompting standard;

¢ Al-generated documents fail to follow the organization’s tone or format;

+ Different departments produce widely varying output quality;

o Staff members accept inaccurate or invented information;

o Confidential information is entered into unapproved tools;

o Employees rely on Al without sufficient human review;

o Managers cannot determine whether Al is genuinely improving productivity;

e Employees use Al only for simple questions and fail to apply it to real work;

e Teams repeatedly create the same prompts from the beginning;

¢ Marketing content sounds generic or inconsistent with the brand;

¢ HR documents require extensive correction;

¢ Operational documents lack sufficient detail or workplace context;

¢ Al summaries omit important risks, decisions, or action items;

e Employees do not know how to refine a weak first answer;

o Staff members confuse prompt length with prompt quality;

o The organization lacks responsible-use guidelines;

¢ Leaders want practical Al capability without requiring employees to become programmers;

e The company needs role-specific Al productivity applications; or

 Management wants a structured method for transforming Al access into measurable workplace value.

WHAT Al PROMPTING MEANS

Al prompting is the process of communicating a task, question, instruction, context, and expected result to a
generative artificial intelligence platform.

A prompt may ask an Al tool to:
o Generate new content;
* Rewrite or improve existing content;
¢ Summarize information;
e Extract key details;
e Organize information;
¢ Compare options;
e Analyze a situation;
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o Identify risks or gaps;

¢ Develop ideas;

e Create a plan;

e Produce a template;

e Simulate a conversation;

e Critique a document;

e Adapt a message for a particular audience; or
¢ convert information into a different format.

Effective prompting is not measured by how long or complicated the instruction is. It is measured by whether the
Al receives the information needed to produce a useful output.

Al PROMPTING VERSUS RELATED PROGRAMS

Al Prompting Training
Develops the ability to write clear, structured, purposeful, and reusable instructions for generative Al platforms.

Prompt Engineering Training

Often used interchangeably with Al prompting training. More technical versions may include application
programming interfaces, model configuration, retrieval systems, testing, and software integration.

The standard MSS program focuses on practical workplace prompting and does not require coding.

Generative Al Training
Provides broader coverage of how generative Al works, common platforms, organizational applications,
opportunities, risks, and responsible use.

Prompting is one important component of generative Al capability.

Al Productivity Training

Focuses on integrating Al into actual workflows, documents, communication, planning, analysis, and recurring
responsibilities.

Prompting skills support Al productivity but do not automatically redesign the entire workflow.

Al Literacy Training
Develops foundational understanding of Al capabilities, limitations, risks, terminology, and responsible use.

Al Automation or Al Agent Training
Focuses on connecting Al with systems, triggers, applications, databases, and automated workflows.
This may require different platforms, technical access, governance, and process-design expertise.
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THE MSS P.R.O.M.P.T. FRAMEWOR

The MSS P.R.O.M.P.T. Framework gives employees a practical checklist for creating complete Al instructions.

P — Persona
Tell the Al which professional role, expertise, or perspective it should adopt.
Examples include:

e Act as a senior HR director;

e Act as an operations consultant;

e Act as a corporate communication specialist;

e Act as a financial analyst;

e Act as a training designer;

e Act as a customer service quality coach; or

o Act as a strategic planning facilitator.

The persona influences the terminology, depth, analytical perspective, and professional considerations included in
the response. The MSS source material specifically emphasizes that assigning an appropriate role changes the
output’s depth and perspective.

A persona should be relevant to the task. Assigning an impressive-sounding role that has no connection to the
required output may create unnecessary or misleading content.

R — Result

State exactly what output must be produced.

The result may be:

e Anemail;

e Executive summary;
¢ Proposal;

¢ Presentation outline;
e Script;

e Checklist;

e Standard operating procedure;
e Comparison table;

e Action plan;

e Meeting agenda;

e Report;

e Interview guide;

¢ Marketing caption;
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e Client response;
e Training outline; or
¢ Decision brief.

Clarity about the expected deliverable helps prevent the Al from choosing an unsuitable output.

O — Objective
Explain why the result is needed and what it should accomplish.

Possible objectives include:
e Persuading a potential client;
e Preparing leaders for a decision;
o Simplifying technical information;
¢ Increasing employee understanding;
e Improving customer response;
o Identifying operational risks;
e Reducing processing errors;
e Supporting a management presentation;
e Preparing employees for a policy change; or
e Generating qualified leads.

The objective guides the Al toward the intended business value rather than merely producing technically correct
content.

M — Method or Format
Specify how the output should be organized or presented.

Examples include:
¢ Table format;
o Step-by-step process;
e Executive summary;
e Five bullet points;
¢ Email format;
e Comparison chart;
¢ Question-and-answer format;
e Presentation slide sequence;
o Problem—-cause-solution structure;
¢ AIDA marketing format;
¢ Business letter format; or
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e Checklist with responsible persons and deadlines.
The Al should not be expected to know the preferred format unless it is stated clearly.

P — Parameters
Set the practical boundaries and quality requirements for the output.

Parameters may include:
¢ Maximum word count;
¢ Required tone;
o Level of formality;
e Language;
e Philippine workplace context;
e Required examples;
+ Information that must be included;
« Information that must be excluded;
¢ Applicable company terminology;
e Deadline or timeframe;
e Reading level;
¢ Number of options;
e Brand voice;
e Legal or policy limitations;
¢ Available data; and
¢ Assumptions the Al should not make.

Parameters provide control and help reduce unnecessary revisions.

T — Target Audience
Identify who will read, hear, use, approve, or act on the output.

The target audience may be:
o C-level executives;
¢ Managers;
¢ Rank-and-file employees;
o Customers;
e Prospective clients;
¢ HR professionals;
e Technical personnel;
¢ Government representatives;
¢ Investors;
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e Training participants;

¢ New employees;

¢ Online followers; or

e Members of the public.

Audience affects language, tone, complexity, examples, context, and persuasive approach.

SAMPLE MSS P.R.O.M.P.T. STRUCTURE

Persona: Act as a senior human resource director with experience in Philippine corporate workplaces.

Result: Create a structured interview guide.

Objective: Help our hiring panel assess candidates consistently.

Method or Format: Present the output in a table with competency, question, indicators of a strong answer, and
follow-up question.

Parameters: Include eight behavioral questions, use professional language, avoid discriminatory questions, and
make the guide suitable for a 45-minute interview.

Target Audience: Department managers interviewing applicants for supervisory positions.

Participants learn that not every prompt needs to be written with separate labels. The framework may be
converted into a natural, well-structured paragraph after the required elements have been identified.

THE PROMPT-OUTPUT-REVIEW CYCLE

Prompting should not stop after the first Al response.

1. Prompt
Provide a clear initial instruction using the P.R.O.M.P.T. Framework.

2. Examine the Output
Review the response for:
¢ Relevance;
e accuracy;
¢ completeness;

e logic;
e structure;
e tone;

¢ audience fit;
e organizational alignment; and
e practical usefulness.

3. Refine
Give specific follow-up instructions such as:
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o Make the tone more executive;

¢ Add the financial implications;

¢ Reduce repetition;

¢ Include risks and mitigating actions;

o Adapt this for frontline employees;

e Convert the content into a table;

+ Provide three alternative versions;

e |dentify missing information;

¢ Make the recommendation more practical; or
e Align the wording with our company values.

The internal MSS material emphasizes that users should not stop at the first answer and that Al outputs improve
through refinement.

4. Challenge
Ask the Al to serve as a critic, reviewer, evaluator, or opposing perspective.

Examples include:
e Critique this proposal from a strict CFO’s perspective;
o |dentify logical gaps in this plan;
o What assumptions have not been validated?
e What could cause this recommendation to fail?
o What questions would senior management ask?
o Compare this against the stated criteria;
o Identify statements requiring factual verification; or
o Explain the strongest argument against this recommendation.

5. Verify and Decide
The employee remains accountable for the final work product.

Al should support judgment, not replace it.

ONE-DAY Al PROMPTING TRAINING OUTLINE

Modules and Essential Topics \ Major Activity and Participant Output

MODULE 1: FROM VAGUE REQUESTS |Major Activity: Prompt Quality Diagnostic

TO STRATEGIC Al INSTRUCTIONS Challenge — Participants analyze weak
. . workplace prompts, identify missing
8:00 AM-10:00 AM 1. Understanding Al Prompting information, predict the likely output

* Prompting as structured communication |problems, and determine how each prompt
with generative Al should be improved.
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Modules and Essential Topics \ Major Activity and Participant Output

* Al as an assistant rather than an
independent decision-maker Major Output: Individual Al Prompting
Readiness and Error Map

®@0e6 ©

2. Why Al Produces Weak Outputs

» Missing context, unclear outcomes,
undefined audiences, and unsupported
assumptions

* Why polished language does not
guarantee factual accuracy

3. Weak Versus Strong Prompts

» Broad requests compared with specific
workplace instructions

» Clarity, context, relevance, and control

4. What Al Can and Cannot Reliably Do
» Generation, transformation,
summarization, analysis, ideation, and
critique

* Human expertise, verification, approval,
and accountability

5. Common Prompting Mistakes

* Vague requests, missing formats, no
audience, first-answer acceptance, and
unverified copying

10:00 AM-10:15 AM |

MORNING BREAK

MODULE 2: MASTERING THE MSS
P.R.O.M.P.T. FRAMEWORK

1. P—Persona Major Activity: P.R.O.M.P.T. Design

* Selecting the appropriate expertise and |Laboratory — Participants convert actual

perspective responsibilities or recurring workplace
10:15 AM=12:00 NN * Avoiding irrelevant or exaggerated requests into complete prompts using all six

personas elements of the MSS framework.

2. R—Result and O—Objective Major Output: Role-Based P.R.O.M.P.T.

* Defining the exact deliverable Prompt Pack

 Connecting the output with its business
purpose
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Modules and Essential Topics Major Activity and Participant Output

3. M—Method or Format

* Structuring tables, summaries, scripts,
plans, checklists, and other outputs

» Matching the format to how the result will
be used

4. P—Parameters

* Tone, length, context, constraints,
required information, and exclusions

* Establishing practical quality boundaries

5. T—Target Audience

» Adapting language, complexity,
evidence, and approach

» Converting the six elements into a natural
prompt

12:00 NN-1:00 PM

LUNC

H BREAK

1:00 PM-3:00 PM

MODULE 3: PRODUCING BETTER
WORK THROUGH ROLE-BASED AND
ITERATIVE PROMPTING

1. Role-Based Al Applications

* HR, finance, marketing, sales, operations,
administration, leadership, and customer
service

* Selecting tasks appropriate for Al
assistance

2. Iterative Prompting

* Improving content through purposeful
follow-up instructions

* Refining tone, detail, organization,
evidence, and usefulness

3. Constraint-Based Prompting

» Word limits, number of options, required
sections, exclusions, and quality criteria

* Using constraints to control rather than
unnecessarily restrict output

4. Al as Critic and Reviewer

Major Activity: Role-Based Al Work
Simulation — Participants use a realistic
departmental task to create a prompt, review
the first response, apply at least two
refinements, request a critical review, and
finalize the output using human judgment.

Major Output: Refined Al-Assisted
Workplace Deliverable and Prompt Iteration
Record
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Modules and Essential Topics \ Major Activity and Participant Output

* |[dentifying weaknesses, assumptions,
risks, contradictions, and gaps

» Comparing versions and considering
alternative perspectives
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5. Human Review and Output
Improvement

* Fact-checking, contextual judgment,
editing, and professional approval

* Preserving the employee’s own thinking
and accountability

3:00 PM-3:15PM | AFTERNOON BREAK

MODULE 4: RESPONSIBLE, SECURE,
AND SUSTAINABLE Al PROMPTING AT
WORK

1. Accuracy and Hallucination Risks

» Confident-sounding errors, unsupported
claims, incorrect numbers, and invented
sources

* Verifying information before use

2. Confidentiality, Privacy, and Data Major Activity: Responsible Al Productivity
Protection Sprint — Participants evaluate a set of Al-

* Personal, client, employee, financial, generated workplace outputs, identify quality
legal, strategic, and proprietary information|and risk concerns, improve the prompts, and
3:15 PM-5:00 PM * Using only approved tools, accounts, and | establish safeguards for future use.
data-handling practices
Major Output: 30-, 60-, or 90-Day Al

3. Bias, Fairness, and Professional Prompting Application and Responsible-Use
Judgment Plan

« Examining assumptions and potentially
harmful outputs

* Special care in employment, legal,
financial, safety, and people-related
decisions

4. MSS Al Productivity Standard
 Brand alignment, accuracy, number
verification, refinement, and client-
readiness
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Modules and Essential Topics \ Major Activity and Participant Output

* Al assists; the professional decides
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5. Sustaining Al Productivity

* Reusable prompt libraries, version
control, approved templates, sharing
practices, and quality reviews

* Applying learning to actual
responsibilities

Learning synthesis, individual commitments,
5:00 PM PROGRAM CLOSING program evaluation, and recommended next
steps

MAJOR PARTICIPANT OUTPUTS

Each participant is expected to complete:
1. Al Prompting Readiness and Error Map;
2. Role-Based P.R.O.M.P.T. Prompt Pack;
3. Refined Al-Assisted Workplace Deliverable and Prompt Iteration Record; and
4. 30-, 60-, or 90-Day Al Prompting Application and Responsible-Use Plan.

SAMPLE ROLE-BASED Al APPLICATIONS

Human Resources and Learning and Development
Participants may use Al to support:

e Structured interview guides;

o Job-description drafts;

e HR memorandum drafts;

e Policy communication;

e Performance-review summaries;

o Competency-based questions;

¢ Employee communication;

e Training outlines;

e Learning activities;

e Evaluation questions; and

e onboarding materials.

The attached MSS presentation identifies interview guides, HR memoranda, policy drafts, performance-evaluation
summaries, and training outlines as practical HR applications.
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Marketing and Communication
Al may assist with:

Campaign concepts;
Attention-getting hooks;
SEO-friendly draft content;

Social media captions;

Email campaigns;

Video scripts;

Webinar promotions;

content calendars;
audience-message matching; and
brand-voice adaptation.

Sales and Business Development
Applications may include:

Prospecting messages;
proposal outlines;

follow-up emails;
client-needs questions;
presentation talking points;
objection-handling scripts;
account-review summaries;
solution descriptions;
sales-call simulations; and
value-proposition refinement.

Operations and Quality
Al may support:

Standard operating procedure drafts;
Process documentation;
workflow-improvement ideas;

audit checklists;

root-cause questions;
client-onboarding workflows;

risk registers;

incident-summary templates;
handover documentation; and
process comparison.

Administration and Executive Support
Applications may include:

Professional email refinement;
meeting-minute summaries;
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e action-item extraction;

o follow-up messages;

¢ internal memoranda;

e agenda preparation;

o task-prioritization structures;
o executive briefing notes; and
e document organization.

Finance and Management Reporting
Al may assist with:
e Executive-summary structures;
e variance-explanation drafts;
e risk and opportunity questions;
« financial presentation narratives;
e scenario-development templates;
¢ management discussion guides;
o report simplification; and
o decision-brief formatting.

Financial numbers, calculations, assumptions, and interpretations must still be verified by qualified personnel.

Leadership and Management
Applications may include:
e Decision briefs;
o strategic questions;
¢ stakeholder maps;
e coaching questions;
o difficult-conversation preparation;
¢ change communication;
e meeting agendas;
e project-review questions;
e scenario analysis; and
e action-plan development.

Creative and Multimedia Work
Al may support:
¢ Visual concepts;
e storyboards;
e carousel structures;
e script-to-visual breakdowns;
e image-prompt drafts;
e presentation concepts;
e layout directions;



MSS SUCCESS SPACES
Units 2K~2L, 2nd Floor E.C. Valle Commercial Center M.L.
Quezon Avenue Brgy. San Isidro, Angono, Rizal

™
M-S

MAKING STRONG SUCCESS

(02) 7255 5568
0995 846 2495 0917 123 1017

info@msscorporation.com.ph

®@0e6 ©

www.MSSCorporation.com.ph

e brand-consistency checklists; and
o alternative creative treatments.

Final creative work must still follow brand standards and applicable intellectual-property requirements.

THE MSS Al PRODUCTIVITY STANDARD

Before using, presenting, publishing, or sending an Al-generated output, participants are encouraged to ask:
1. Is the output aligned with our organizational purpose and brand?
2. Is the content factually accurate?
3. Have the numbers, names, dates, and claims been verified?
4. Have | refined the output rather than accepting the first response?
5. s confidential or personal information protected?
6. Is the tone appropriate for the intended audience?
7. Are there assumptions, biases, or unsupported conclusions?
8. Does the output meet the required format and quality standard?
9. Have | applied my own professional expertise and judgment?
10. Would | confidently take responsibility for sending or presenting this?

The source MSS material similarly requires users to check brand alignment, accuracy, numbers, refinement, and
client-readiness before using an Al output.

COMMON PROMPTING MISTAKES ADDRESSED

The training helps participants avoid:
¢ Vague prompts;
¢ Missing business context;
o Undefined audiences;
¢ Unclear deliverables;
¢ No explanation of the objective;
e No required format;
e Excessively broad personas;
e Contradictory instructions;
e Too many unrelated tasks in one prompt;
e Unnecessary prompt length;
e Missing constraints;
e Expecting perfection from the first response;
o Copying Al content without review;
¢ Failing to verify facts and numbers;
e Uploading confidential information without approval;
e Treating Al recommendations as final decisions;
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e Requesting legal, medical, financial, HR, or safety conclusions without expert review;
e Using unapproved platforms;

e Reusing prompts without updating the context; and

o failing to preserve human accountability.

The internal deck expressly warns against vague prompts, missing audiences and formats, first-answer
expectations, unvalidated copying, and careless uploading of confidential data.

TRAINING METHODS

The program follows MSS Corporation’s EnterTRAINment training-design standard:
« Approximately 30% concise trainer explanation, demonstration, guided discussion, and synthesis;
and
o Approximately 70% participant diagnosis, prompt writing, Al experimentation, role-based
application, refinement, critique, evaluation, and action planning.

Methods may include:
¢ Prompt-quality diagnostics;
o Weak-versus-strong prompt comparisons;
o Facilitator demonstrations;
e Individual prompt-writing exercises;
¢ P.R.O.M.P.T. Framework worksheets;
¢ Role-based Al challenges;
e Output-comparison exercises;
e lterative prompting;
o Al-as-critic activities;
¢ Responsible-use case analysis;
o Peer review;
o Facilitator feedback; and
e workplace application planning.

Participants should bring a laptop or suitable device and have access to an Al platform approved by the client
organization. Activities may also be demonstrated by the facilitator when individual access is unavailable.

TARGET PARTICIPANTS

This Al Prompting Training in the Philippines is recommended for:
¢ Rank-and-file employees;
¢ Administrative personnel;
e Executive assistants;
¢ Human resource professionals;



MSS SUCCESS SPACES
Units 2K~2L, 2nd Floor E.C. Valle Commercial Center M.L.
Quezon Avenue Brgy. San Isidro, Angono, Rizal

™
M-S

MAKING STRONG SUCCESS

(02) 7255 5568
0995 846 2495 0917 123 1017

info@msscorporation.com.ph

®@0e6 ©

www.MSSCorporation.com.ph

e Learning and development practitioners;

e Marketing and communication teams;

e Sales and business-development personnel;

e Customer service employees;

e Operations personnel;

¢ Quality and process-improvement teams;

e Finance and accounting employees;

e Project managers and project teams;

e Supervisors and team leaders;

e Middle and senior managers;

e Business owners and executives;

e Internal trainers;

o Content creators;

e Multimedia professionals;

e Researchers and analysts;

e Technical specialists;

¢ Organizational development practitioners; and
o employees expected to use generative Al for workplace productivity.

No programming or advanced technical background is required for the standard program.

RECOMMENDED NUMBER OF PARTICIPANTS

A class size of approximately 15 to 25 participants is recommended for hands-on prompting practice, individual
feedback, role-based application, and facilitator support.

Larger groups may be accommodated through additional facilitators, structured breakout groups, digital
worksheets, or revised feedback arrangements.

DELIVERY OPTIONS

The program may be delivered through:
o Face-to-face in-house training;
e Live virtual instructor-led training;
e Hybrid training;
e Public seminar;
e Department-specific workshop;
e Al productivity program;
¢ Management-development curriculum;
¢ Digital-transformation initiative;
e Train-the-Al-Champion program; or
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e Customized training-and-consultancy engagement.

AVAILABLE PROGRAM FORMATS

Half-Day Al Prompting Fundamentals
Recommended for foundational understanding of prompt quality, the P.R.O.M.P.T. Framework, simple role-based
applications, and responsible-use reminders.

The half-day version contains exactly two modules.

One-Day Al Prompting Training
Recommended for complete P.R.O.M.P.T. Framework application, role-based prompting, iteration, output review,
responsible use, and workplace planning.

Two-Day Al Prompting and Productivity Workshop
Recommended when the organization requires:

e More extensive platform practice;

o Department-specific prompt development;

o Repeated facilitator feedback;

e Prompt testing and comparison;

¢ Document-based prompting;

e image-prompting fundamentals;

e deeper responsible-use discussions;

e team prompt-library development; and

o actual workflow applications.

Department-Specific Al Prompting Programs
Separate workshops may be developed for:

¢ Human Resources;

e Marketing and Sales;

e Operations and Quality;

¢ Finance and Administration;

e Leadership and Management;

e Customer Service;

e Learning and Development; or

e Creative and Multimedia Teams.

Train-the-Al-Prompt Champion Program
Recommended for employees who will:
e Assist colleagues in improving prompts;
e maintain an approved prompt library;
¢ promote responsible Al practices;
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o document successful use cases;
e support internal learning sessions; and
e coordinate with management, IT, compliance, data privacy, and other responsible functions.

Al Prompting and Productivity Learning Journey
May include:

e Pre-training Al-use assessment;

e Core prompting workshop;

e role-based prompt-development assignments;

e department prompt clinics;

e manager coaching;

e approved prompt-library creation;

e responsible-use orientation;

e application review;

e productivity measurement; and

o follow-through learning sessions.

CUSTOMIZATION OPTIONS

This Training on Artificial Intelligence Prompting in the Philippines may be customized using:
e The organization’s approved Al platforms;
e Departments and employee roles;
e Recurring tasks and documents;
o Existing templates;
¢ Brand voice and communication standards;
¢ Company terminology;
e Standard operating procedures;
¢ Customer and stakeholder profiles;
¢ Internal policies;
o Data privacy and information-security requirements;
o Confidentiality rules;
e Approval workflows;
e Quality standards;
e Industry-specific cases;
o Digital-transformation priorities;
e Common prompting problems;
¢ Actual anonymized work samples; and
e Target productivity outcomes.

The client should identify which platforms and types of organizational data employees are authorized to use during
the workshop.
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PROFESSIONAL, PRIVACY, AND RESPONSIBLE-USE BOUNDARIES

This program develops practical prompting capability. It does not guarantee that every Al-generated answer will
be accurate, complete, unbiased, lawful, original, secure, or appropriate.

Participants must follow their organization’s policies regarding:
o Approved Al platforms;
+ confidential information;
e personal data;
e customer and employee information;
e intellectual property;
e cybersecurity;
e records management;
e brand use;
e external publication;
¢ professional review; and
e management approval.

Employees should not upload confidential, restricted, proprietary, personal, legally privileged, or sensitive
information unless the organization has expressly authorized the platform and the intended use.

Al-generated outputs involving legal, medical, financial, employment, safety, technical, regulatory, or other high-
impact matters must be reviewed by appropriately qualified personnel.

The final responsibility remains with the employee and organization using the output.

FREQUENTLY ASKED QUESTIONS

What is Al Prompting Training in the Philippines?
Al Prompting Training in the Philippines is a practical employee-development program that teaches participants
how to give generative Al platforms clear, structured, purposeful, and responsible instructions.

Participants learn how to define the Al’s role, required output, business objective, format, limitations, context, and
target audience.

What is included in Training on Al Prompting in the Philippines?
The program may include:

e Prompt-engineering fundamentals;

o Weak-versus-strong prompt comparison;

¢ The MSS P.R.O.M.P.T. Framework;

¢ Role-based prompting;
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o iterative refinement;

e constraint-based prompting;

e Al-assisted critique;

e output verification;

o confidentiality and privacy;

e responsible Al use;

e reusable prompt development; and
e workplace application planning.

Is this also Prompting Training in the Philippines?
Yes. The program is designed for organizations searching for Prompting Training in the Philippines, particularly
practical prompting for corporate and employee applications.

Its primary focus is the use of prompts to improve workplace productivity and output quality.

What is Prompting on Al Training in the Philippines?

Prompting on Al Training in the Philippines refers to training employees to communicate effectively with
generative Al platforms by providing clear instructions, context, expected results, formats, constraints, and
audience information.

The more natural industry term is Al prompting or prompt engineering.
Is this the same as Artificial Intelligence Prompting Training in the Philippines?
Yes. Artificial Intelligence Prompting Training in the Philippines and Al Prompting Training generally describe

the same practical capability.

The exact program scope may differ depending on whether the client needs basic employee awareness,
advanced prompting, role-specific applications, or workflow integration.

Does this training require coding?
No.

The standard program is designed for business users and employees. Participants learn how to communicate with
generative Al platforms using natural language.

A separate technical program would be required for application programming interfaces, software development,
Al agents, retrieval systems, or advanced model configuration.

Which Al platforms can be used?
The framework is platform-neutral and may be applied to different generative Al platforms approved by the client

organization.

Features and outputs may vary by tool, account type, configuration, data access, and organizational settings.
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Will participants create prompts based on their jobs?
Yes.

Participants are encouraged to develop prompts connected to actual recurring responsibilities, documents,
decisions, communication requirements, or workflows.

Is a long prompt always better?
No.

A prompt should be complete enough to guide the Al but concise enough to remain clear and focused.
Unnecessary instructions, conflicting requirements, and excessive detail can reduce rather than improve output
quality.

Does a strong prompt guarantee an accurate response?
No.

A strong prompt improves clarity and relevance, but generative Al may still produce incorrect, incomplete, biased,
unsupported, or outdated information.

Human verification remains necessary.

Should employees accept the first Al answer?
Usually not.

Participants learn to inspect the initial output, identify weaknesses, and provide focused refinement instructions.
The MSS material summarizes this principle as: clarity creates power, structure produces speed, and refinement
supports excellence.

Can Al be asked to critique its own output?
Yes.

Participants may ask Al to identify gaps, risks, assumptions, inconsistencies, or weaknesses. However, the
resulting critique must also be reviewed critically.

Can employees enter company data into an Al platform?
Only when permitted by the organization’s policies, platform arrangements, information-security rules, and data-
privacy requirements.

Confidential, sensitive, personal, proprietary, or legally privileged information should not be entered into an
unapproved tool.

Does Al replace employee expertise?
No.
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Al can accelerate selected tasks, generate alternatives, organize information, and assist with initial drafts.
Employees remain responsible for context, judgment, verification, decisions, relationships, and final quality.

Is the program suitable for Al beginners?
Yes.

The standard program begins with practical fundamentals and gradually advances to structured prompting,
iteration, critique, role-based application, and responsible use.

Can experienced Al users attend?
Yes.

Experienced users may benefit from applying a consistent framework, strengthening output evaluation, creating
reusable templates, and standardizing prompting practices across teams.

Is one day enough for Al Prompting Training?
One day is sufficient for learning the P.R.O.M.P.T. Framework, practicing role-based prompts, refining Al outputs,
and preparing an application plan.

A two-day workshop or longer learning journey is recommended for deeper role-based practice, prompt libraries,
document analysis, workflow redesign, and organizational implementation.

Can the program be delivered virtually?
Yes.

Virtual delivery may use live demonstrations, shared documents, breakout-room challenges, Al-platform exercises,
peer review, and digital action-planning tools.

Can MSS Corporation help us create an internal prompt library?
Yes.

Prompt-library development may be included in an extended workshop or separate consultancy. Approved
prompts may be organized by department, role, task, output type, audience, risk level, and required human
review.

How can the impact of the training be measured?
Possible measures include:

e Improvement in prompt completeness;

¢ reduction in repeated revisions;

o time saved on selected tasks;

o quality of Al-assisted outputs;

o employee confidence in using Al;

¢ number of approved reusable prompts;
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¢ compliance with responsible-use requirements;
e reduction in prompting errors;

e manager assessment of output usefulness; and
e implementation of participants’ action plans.

RELATED MSS CORPORATION TRAINING PROGRAMS

Organizations considering this program may also explore:
e Generative Al for Workplace Productivity;
o Artificial Intelligence Literacy Training;
¢ Responsible Al Use in the Workplace;
e Al for Human Resources;
e Al for Marketing and Sales;
e Al for Operations and Process Improvement;
e Al for Leaders and Managers;
¢ Al-Assisted Business Writing;
¢ Al-Assisted Presentation Development;
e Business Writing Training;
o Data Privacy Awareness Training;
o Cybersecurity Awareness Training;
o Digital Transformation Training;
e Critical Thinking and Decision-Making;
¢ Research and Information Verification;
e Training the Trainer;
e Content Development Training; and
o Workplace Productivity and Time Management.

WHY CHOOSE MSS CORPORATION FOR Al PROMPTING TRAINING IN THE PHILIPPINES?

Based on a Practical Internal Process
The program is built around the MSS P.R.O.M.P.T. Framework already used as an internal standard for structuring
Al instructions.

Platform-Neutral
Participants learn principles they can apply across different generative Al tools rather than memorizing only one
interface.

Designed for Business Users
The program does not require programming knowledge. It focuses on actual workplace outputs, roles, decisions,
and responsibilities.
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Focused on Output Quality
Participants do not merely learn how to ask Al questions. They learn how to produce, review, refine, challenge,
and validate workplace outputs.

Responsible Use Is Integrated
Accuracy, confidentiality, privacy, bias, verification, human judgment, and organizational accountability are
embedded throughout the program.

Practical EnterTRAINment Methodology
Participants diagnose weak prompts, create role-specific instructions, test outputs, improve results, receive
feedback, and complete workplace application plans.

Tangible Participant Outputs
Each participant leaves with reusable prompts, an Al-assisted work product, a prompt-refinement record, and an
application plan.

Training and Consultancy Capability
MSS Corporation may support clients through Al training, prompt-library development, productivity use-case
identification, workflow improvement, responsible-use standards, and post-training reinforcement.

CALL TO ACTION

Better Prompts Produce Better Possibilities
Help your employees move beyond casual Al questions and learn how to provide clear, strategic, structured, and
responsible instructions that produce more useful workplace outputs.

Partner with MSS Corporation for a customized:
e Al Prompting Training in the Philippines
e Training on Al Prompting in the Philippines
e Prompting on Al Training in the Philippines
e Training on Prompting on Al in the Philippines
¢ Prompting Training in the Philippines
o Artificial Intelligence Prompting Training in the Philippines
¢ Training on Artificial Intelligence Prompting in the Philippines
e Prompting Using Al Training in the Philippines
e Training on Prompting Using Al in the Philippines
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designed around your organization’s employees, approved Al platforms, actual workplace responsibilities,
productivity priorities, and responsible-use requirements.
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With MSS, We Make Strong Success.



